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Milestones

11 Milestones | 3 Service Categories
MAPs lets you choose from 11 Milestones.

These Milestones are separated into 3 service categories.
See the goals and short definitions of what each includes.

INDEPENDENCE COACHING

COMMUNITY NAVIGATOR

EMPLOYMENT INNOVATION

Service Categories:

Your Goals, Your Choice!



Milestones

Home Safety: 
Skills to spend time alone at home, including discretion when opening the door,
how to cook safely, how to recognize and respond to home emergencies.

Personal Hygiene and Self-care: 
To plan and prepare meals, maintain personal hygiene and appearance,
including how to dress for the weather, as well as their career or educational
path.

Health Management: 
Manage health, which includes taking medications, when to see a doctor, how to
schedule an appointment with a doctor, how to ask for medical help, and how to
apply for insurance. 

Financial Management: 
Maintaining personal finances, having a personal checking and/or savings
account, responsibly maintaining a line of credit, paying bills on time,
developing, and maintaining a monthly budget, and understanding financial
exploitation and how to avoid it. 

INDEPENDENCE COACHING

Your Goals, Your Choice!



Independent Travel: 
Independent and consistent initiation of transportation to community locations

This includes the ability to identify desired locations, and then to schedule or
self-initiate transportation to the locations. 

Community Relationship: 
Having established, recurring, and natural relationships or contacts 

This includes showing independent contact with their social network, navigating
social engagements, and maintaining sustainable relationships. 

 
Community Activities: 
The person leverages information or relationships within the POIs to develop
new interests and opportunities, and broadens his/her natural network within
the community. 

COMMUNITY NAVIGATOR
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Pre-Employment: 
Person has identified employment, volunteering, or internship interests and
developed skill sets necessary to pursue a chosen career path.
 

Employment: 
Person obtains a competitive integrated employment position and works for
30 days with any necessary support to learn job functions.
 

Career Development: 
Person has been given greater responsibility, promotion, and/or additional
job duties and/or has taken the necessary steps to enroll in a post-
secondary program.
 

Independence Achieved: 
People are successful with their jobs and, outside of technology support, no
longer need in-person employment support. 

EMPLOYMENT INNOVATION
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