
Jay has something to say...
Wow, Spring is making way for Summer already! Where does the 
time go? These past couple of months we have recognized our 
Care Workers, Nurses, Teachers, and Maintenance Staff. We are 
so lucky to have all of you as part of our team!! Way to Go! 
The agency has also been focusing on our Person-Centered 
Training classes. I want to thank Amy Caudill and Rhonda Green 
for teaching these classes to our staff. They do a wonderful job and 
the reviews for the classes have been tremendous. Please look for 
new classes that are held every other month in Region 1 than in 
Region II. These classes help focus on what is truly important to all 
of us, those we serve.

I am proud to announce the agency has been re-accredited with 
the State of TN and the MCOs. On April 1st, we started a large pilot 
project to move us from paper to electronic records. It’s going very 
well, and the staff has given us some great feedback. In the next 
couple of months, we will continue to roll out more homes and 
individuals to this format. This will make it easier for the agency as we
move to the new state billing system. Speaking of that, I want to thank all
of you who have been part of inputting into the Therap system. We have
maintained our compliance with all your hard work in making sure we are
timely and accurate in our data input. 

T H E  P D I  T I M E S Spring/Summer 2023

The newsletter is full of wonderful activities that every aspect of the agency has been
involved in for the past couple of months. Please take the time to review all the articles
and pictures, it is amazing how many people the agency touches on any given day. I
am so proud of the accomplishments of the individuals, staff, and the agency as a
whole. Thank you all for your commitment and dedication to those we serve. I look
forward to seeing what the next couple of months has in store for us.

Many thanks for all you do,
 

Jay



P D I  S u m m e r  P i c n i c



For all the care workers at PDI and elsewhere...
it's Care Workers Recognition Month, and we'd
like to thank you so much for your service and

dedication to the individuals you support!



F u n  c e l e b r a t i n g  N u r s e s  A p p r e c i a t i o n  W e e k  w i t h  T H E  “ T a c o  ‘ b o u t  a  G r e a t  N u r s e
p a r t i e s ” ! ! !  W e  h a v e  t h e  b e s t  n u r s e s .  T h e i r  k n o w l e d g e  a n d  s k i l l s  a r e  n e x t  t o  n o n e ,  a n d

t h e y  d e m o n s t r a t e  c o m p a s s i o n  a n d  e m p a t h y  f o r  i n d i v i d u a l s  t h e y  s u p p o r t  a t  P D I
e v e r y d a y .  T h a n k  y o u  t o  a l l  o u r  n u r s e s .  W e  t r u l y  a p p r e c i a t e  y o u ,  t h i s  w e e k  a n d  b e y o n d !

N u r s e s '  A p p r e c i a t i o n  W e e k



H a p p y  T e a c h e r  A p p r e c i a t i o n  W e e k  t o  a l l  o f  o u r  s t a f f !  W e  a r e  s o  t h a n k f u l  f o r
o u r  t e a m .  T o  o u r  K i d s  D e p o t  t e a m ,  t h e r e  a r e  n o t  e n o u g h  w o r d s  o r  g i f t s  i n  t h e
w o r l d  t o  s h o w  h o w  m u c h  w e  a p p r e c i a t e  a l l  o f  y o u !  E v e r y d a y  y o u  l a d i e s  c o m e
i n  w i t h  b r i g h t  s m i l e s  a n d  r e a d y  t o  l o v e  o n  c h i l d r e n  l i k e  t h e y  a r e  y o u r  o w n  a n d

w e  a r e  s o  t h a n k f u l !  Y o u  g u y s  n e e d  m o r e  t h a n  j u s t  a  w e e k !

K I D S  D E P O T
T E A C H E R  A P P R E C I A T I O N  W E E K  

&  P R E - K  G R A D U A T I O N

https://www.facebook.com/profile.php?id=100057567154877


Emp loyees  o f  t he  Mon th

T e r e s a  V a u g h n
J a n u a r y  ' 2 3

R o b i n  H e n d e r s o n
F e b r u a r y  ' 2 3

Y o l a n d a  P e n n i x
M a r c h  ' 2 3

G e o r g e  G o d s e y
A p r i l  ' 2 3

Congra tu l a t i ons



M a t t h e w  H o d g e  a t  S p e c i a l  O l y m p i c s
w i t h  t h e  A P S U  S o f t b a l l  T e a m

COOL  F I E LD  TR IPS

J o h n n y  a n d  K e v i n  r e a l l y  e n j o y e d  m e e t i n g
C l a r k s v i l l e  P o l i c e  D e p a r t m e n t  

J i m m y  S h e p h e r d ,  e x c i t e d  t o  s e e  t h e  S E C
g a m e  a t  B r i d g e s t o n e  A r e n a  l a s t  n i g h t

K y l e  F o s t e r  a n d  R o n n i e  P o w e l l  e n j o y  a
F r i d a y  n i g h t  a t  P u c k e t t ' s

P e r s o n s  s u p p o r t e d  a n d  s t a f f  a t t e n d  t h e
a l l - i n c l u s i v e  a c t i v i t i e s  g r o u p  a n d  s h o w

o f f  t h e i r  a r t w o r k





BASKETBALL
We just wrapped another successful basketball season!!

(See photo albums through links below)

M A R C H  1 0 M A R C H  1 7 M A R C H  2 4

A P R I L  2 8A P R I L  2 1M A R C H  3 1

https://www.facebook.com/media/set/?set=a.902400577773175&type=3
https://www.facebook.com/media/set/?set=a.907538003926099&type=3
https://www.facebook.com/media/set/?set=a.933718414641391&type=3
https://www.facebook.com/media/set/?set=a.914072359939330&type=3
https://www.facebook.com/media/set/?set=a.902400577773175&type=3
https://www.facebook.com/media/set/?set=a.907538003926099&type=3
https://www.facebook.com/media/set/?set=a.934000947946471&type=3
https://www.facebook.com/media/set/?set=a.934055091274390&type=3
https://www.facebook.com/media/set/?set=a.902400577773175&type=3
https://www.facebook.com/media/set/?set=a.907538003926099&type=3
https://www.facebook.com/media/set/?set=a.914072359939330&type=3
https://www.facebook.com/media/set/?set=a.933718414641391&type=3
https://www.facebook.com/media/set/?set=a.934055091274390&type=3
https://www.facebook.com/media/set/?set=a.934000947946471&type=3


PROM
FULL ALBUM ONLINE

https://www.facebook.com/media/set/?set=a.943221560357743&type=3


UNITED  WAY

C o n g r a t u l a t i o n s  t o  J a y  A l b e r t i a ,  o u r  P r e s i d e n t / C E O ,  f o r
r e c e i v i n g  t h e  2 0 2 2 - 2 0 2 3  U n i t e d  W a y  D i r e c t o r ’ s  A w a r d  a t  t o d a y s
A n n u a l  U n i t e d  W a y  C e l e b r a t i o n  &  L u n c h e o n !   W a y  t o  G o  J a y ! !

J a y  A l b e r t i a  a t  M o n t g o m e r y  C o u n t y  S p e a k i n g  E n g a g e m e n t

PDI  ra ised  over  $6400.00 for  our  Un i ted  Way
campaign  th is  year ! ! !





G R A N T S  A N D  D O N A T I O N S

W A S H T O P I A  D O N A T E D  $ 1 5 0 0 . 0 0  T O  C O M M O N  G R O U N D  C A F EB U D D Y  B A L L  R E C E I V E D  $ 3 4 6 0  F R O M  P R E D A T O R S  F O U N D A T I O N

$ 1 2 0 0  F R O M  C I V I T A N  F O R  B U D D Y  B A L L

D A N A  C H A R I T A B L E  F O U N D A T I O N  F O R  $ 1 0 0 0 . 0 0  T O  P D I

V E T E R A N S  U N I T E D  G R A N T  F O R  $ 2 5 0 0 . 0 0  T O  P D I



Check us out!
Veterans Plaza, Suite 102 (350 Pageant Lane, Clarksville)
Weekdays 7am-2:30pm (kitchen closes at 2pm)



In Memory of

Jerry Staley Byrd and
Nancy Welker

J E R R Y  S T A L E Y  B Y R D
J U N E  5 ,  1 9 5 6  ~  A P R I L  2 0 ,  2 0 2 3

6 6  Y E A R S  O L D

J e r r y  w a s  b o r n  o n  J u n e  5 ,  1 9 5 6  i n

I n d i a n  M o u n d  t o  J o s e p h  a n d

D i x i e  B y r d .  H e  p a s s e d  a w a y  o n

A p r i l  2 0 ,  2 0 2 3 .  H e  l o v e d  g o i n g  t o

C r a c k e r  B a r r e l ,  W a l m a r t ,  a n d

d r i n k i n g  D i e t  D r .  P e p p e r .

 

I n  a d d i t i o n  t o  h i s  p a r e n t s ,  h e  i s

p r e c e d e d  i n  d e a t h  b y  b r o t h e r ,

J o e l  B y r d .  J e r r y  i s  s u r v i v e d  b y  h i s

s i s t e r ,  A v e t a  ( W a y n e )  D e n n i s .

 

P l e a s e  v i s i t  J e r r y ' s  o n l i n e

g u e s t b o o k  a t

w w w . s y k e s f u n e r a l h o m e . c o m  a n d

s h a r e  a  m e m o r y  w i t h  t h e  f a m i l y .  

N A N C Y  G A I L  W E L K E R
A U G U S T  2 7 ,  1 9 4 6  ~  M A Y  1 5 ,  2 0 2 3

7 6  Y E A R S  O L D

N a n c y  w a s  b o r n  o n  A u g u s t  2 7 ,

1 9 4 6 ,  i n  D i c k s o n ,  T N ,  t o  S t u a r t  S r .

a n d  N a n c y  W e l k e r .  S h e  p a s s e d

a w a y  o n  M a y  1 5 ,  2 0 2 3 .  N a n c y ,

w h o  a l w a y s  w o r e  a  s m i l e ,  l o v e d

B a r n e y  a n d  o l d  w e s t e r n  m o v i e s

a n d  t e l e v i s i o n  s h o w s .

 

I n  a d d i t i o n  t o  h e r  p a r e n t s ,  s h e  i s

p r e c e d e d  i n  d e a t h  b y  h e r

s i b l i n g s :  P h i l i p  W e l k e r ,  B e t t y

W e l k e r ,  a n d  S t u a r t  W e l k e r ,  J r .  

https://www.sykesfuneralhome.com/obituary/Jerry-Byrd?fbclid=IwAR2DqA-4fQT3sfKv85ihCLtOgWHu3k7P8cifnUBp2zm6ls2GYZfUh-ft9oo#obituary


P R O T E C T I O N  F R O M  H A R M
R e m e m b e r …  D I D D  r e q u i r e s  y o u  t o  r e p o r t  a n y  s u s p e c t e d  i n c i d e n t s
o f  a b u s e ,  n e g l e c t  o r  e x p l o i t a t i o n  t o  D I D D ’ s  P r o t e c t i o n  f r o m  H a r m
U n i t  a t  8 8 8 - 6 3 3 - 1 3 1 3  w i t h i n  4  h o u r s  o f  o b s e r v a t i o n  o r  d i s c o v e r y .  I f
y o u  f a i l  t o  r e p o r t  a n d  t h e  i n c i d e n t  r e s u l t s  i n  a  s u b s t a n t i a t e d
c a s e ,  y o u  m a y  b e  s u b j e c t  t o  d i s c i p l i n a r y  a c t i o n  a l o n g  w i t h  t h e
p e r s o n ( s )  r e s p o n s i b l e  f o r  t h e  a b u s e ,  n e g l e c t  o r  e x p l o i t a t i o n .  

THE GREEN TEAM
As we demonstrate our commitment to sustainabi l i ty,  the agency
continues i ts  efforts  to make posit ive changes toward energy eff iciency
a prior i ty and ask for your help in doing so. There are things each of us
can do to help further the cause. Here are some t ips to reduce waste
and improve eff iciency at work,  as wel l  as at home:

Turn off  l ights and electronics when not in use
Recycle most paper,  cardboard, plast ic,  metal
and glass
Adjust thermostat when away 
Upgrade to energy eff icient bulbs and
appl iances

I f  you are interested in learning more about recycl ing, resource
conservation and sustainable l iv ing, check out this  website for guides
on money-saving t ips and a better future for our k ids.
https://mcgtn.org/green/sustain/resource-conservation.

Consider carpool ing to work

IMPORTANTIMPORTANT
NEWSNEWS

https://mcgtn.org/green/sustain/resource-conservation




1249 Paradise Hill Road 
Clarksville, TN 37040 
T – 931-647-6333 
F – 931-552-3541 
www.progressivedirections.com 

Montgomery County 
Work Center 

170 W. Dunbar Cave Rd 
Clarksville, TN 37040 

T – 931-648-3509 
F – 931-648-3528 

Steward County 
Work Center 

305 Church Street 
Dover, TN 37058 

T – 931-232-8801 
F – 931-232-9942 

Kids Depot 
EIS Services 

3343 41A South 
Clarksville, TN 37043 

T – 931-358-0117 
F – 931-358-0324 

www.kidsdepot.org 

Title VI Policy Statement 

It is the policy of the Progressive Directions, Inc. to ensure compliance with Title 
VI of the Civil Rights Act of 1964; 49 CFR. Part 26; related statutes and 
regulations to the end that no person discrimination under any ground or activity 
receiving federal financial assistance on the grounds of race, color, or national 
origin. 

http://www.progressivedirections.com/
http://www.progressivedirections.com/
http://www.progressivedirections.com/


Progressive Directions, Inc. has identified specific staff to act in the capacity of the
Complaint Resolution Coordinators for each of our three Regions.  
Calls simply need contact their Regional Office and asked for the Regional Complaint
Resolution Officer.

Regions 1 and 3 (Montgomery, Stewart, Henry, Benton, Weakley, and Carroll
Counties) – (931) 647-6333
Region 2 (Maury, Marshall, Giles, and Hickman Counties) (931) 381-2114

In the event a complaint needs to be “called in” outside of the normal business hours, the
Progressive Directions, Inc. on call phone may be called.  The supervisor on call will relay
the information to Regional Coordination the following business day. The on-call number
is (931) 624-2101.
All complaints will be taken seriously and thoroughly investigated by the Regional
Complaint Resolution Coordinators.
Regional Complaint Resolution Coordinators will inform the Vice President of
Administrative Services, Jennifer Milauckas of any compliant received. 
All complaints will be logged by the Agency’s Vice President of Administrative Services
and tracked to resolution.
If the complaint/concern is related to the Regional Coordinator, the Vice President of
Administrative Services will serve as point person for the investigation into the matter.

Progressive Directions
Concern/Complaint Resolution Policy

 
Progressive Directions, Inc. is committed to providing quality services and supports to all

individuals supported by this agency.
 

It is the intent that decisions concerning services and supports provided to the person will be
determined mutually, cooperatively and with the best interests of the person in mind.
Recognizing however that such decisions may not be viewed by all stakeholders in the same
context, or the delivery of services may not always meet the full expectations of the provider
agency, person supported, family member, legal representative, or advocate for the person
supported. Progressive Directions, Inc. strives to have a responsive and proactive approach
where concerns are resolved before reaching the need for formal resolution. 

Progressive Directions, Inc. has established the following process for Rights Violations,
Complaint, and Conflict Resolution.

“Complaint” being defined as a service related issue as referenced in DIDD Provider Manual.

“Conflict” being defined as individual rights issue protected by the Title VI of the Civil Right
Act and referenced in DIDD Provider Manual.

“Rights Restrictions” include denying or limiting human and civil rights as well as rights
personally defined as important to a person. 

People Supported, family members, legal representatives or advocates for the person
supported are afforded the opportunity to appeal any decision service related or involving the
individual’s rights and are encouraged to express, through a formal complaint/conflict
process, any dissatisfaction with the delivery of services and supports. 



A complaint/conflict may be submitted in person, by telephone, letter, email, fax, and
directed to the attention of the Regional Agency Complaint Resolution Coordinator,
hereby referred to as ACRC. 
The Complainant will be contacted by the ACRC within 24 hours to acknowledge receipt
of complaint/conflict.
Any staff person may register a complaint/conflict from person supported, family
members, legal representative or advocate for the person supported. 
Upon receiving a complaint/conflict the ACRC will document the complaint/conflict. The
ACRC, upon receiving the complaint/conflict will begin a full inquiry into the issue.
Every attempt should be made to resolve all complaints/conflicts within 3 business days.
When the ACRC believes the complaint has been resolved to the satisfaction of the
complainant, the resolution with be documented. Resolution outcome and
documentation related to it will be forwarded to the Vice President of Administrative
Services to close out the issue.

If after 7 working days, the ACRC is unable to resolve a complaint, or the complainant is
not satisfied with the proposed solution, the issue will be referred to the Vice President of
Administrative Services for review and attempt at resolution. 
Any party can contact the DIDD Regional Office Complaint Resolution Coordinator for
assistance with the matter.

This policy will be distributed upon enrollment with Progressive Directions, Inc. and
annually to all people supported, or legal representatives.

Use short, simple sentences.
Use concrete as opposed to abstract language, for example: “Show me”; “Tell
me”; “Do this” with gesture; “Come with me”; “I’m going to…”

Research and use appropriate tools 
Can the person read? Is there an easy to read fact sheet?
Are there pictures available that can help explain? 
Are their videos available that can help explain?
Can simple gestures or diagrams help communicate the information?

Confirmation notice stating the policy has been received and reviewed will be sent along
with the policy to be signed and returned to the agency.The confirmation will be
maintained in the person’s comprehensive record. 

PROCEDURE

Advanced Conflict Resolution/Appeals

Policy Distribution/Information

·Members of the support/leadership team who are most familiar with the person, will decide
on the best approach to explain information in a way the person can best understand, taking
into consideration the effectiveness of the persons expressive and receptive communication
skills. This can include but is not limited to:
oSpeaking directly to the person and listening to what the person says/asks in response
oChoosing appropriate language
§ Use plain language. Avoid jargon.



Cafe
Common
 Ground

'

F O L L O W  U S  O N  S O C I A L  M E D I A ! ! !F O L L O W  U S  O N  S O C I A L  M E D I A ! ! !
P l e a s e  k e e p  u p  w i t h  e v e r y t h i n g  g o i n g  o n  i n  t h e  P D I  f a m i l y  b y  f o l l o w i n g  u s

o n  s o c i a l  m e d i a .  S e e  p h o t o  a l b u m s  f r o m  e v e n t s ,  n e w s ,  a n d  m o r e .   A l s o ,
p l e a s e  s h o w  t h e  p i c t u r e s  t o  o u r  p e r s o n s  s u p p o r t e d  s o  t h e y  c a n  s e e

t h e m s e l v e s  a n d  t h e i r  f r i e n d s .  D o n ' t  m i s s  o u t ! !

P D I  F a c e b o o k

B u d d y  B a l l  F a c e b o o k

C o m m o n  G r o u n d  C a f e  F a c e b o o k

C o m m o n  G r o u n d  C a f e  I n s t a g r a m

K i d s  D e p o t  F a c e b o o k

E a r l y  I n t e r v e n t i o n  F a c e b o o k

P D I  T h r i f t  S t o r e  F a c e b o o k

https://www.facebook.com/ProgressiveDirections
https://www.facebook.com/BuddyBallSportsLeague
https://www.facebook.com/commongroundcafeclarksville
https://www.instagram.com/cgcafe.clarksville/
https://www.facebook.com/profile.php?id=100057567154877
https://www.facebook.com/PdiEarlyIntervention
https://www.facebook.com/PDIThrift

